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1 WHO ARE WE

Universal Display is a premier manufacturer of display products, mannequins and bust 
forms. Established in 1951, the company has remained under the stewardship of the 
founding family, upholding a legacy of excellence and innovation.

As a global business, we operate offices in London, New York, Budapest, and Xiamen. 
Our UK headquarters in West London encompasses, design and development 
department, warehousing and distribution center. In the USA, we maintain distribution 
hubs on both the East and West Coasts. Additionally, we operate a modern joint-venture 
factory and offices in Zhangzhou, China, as well as a buying office in Taipei, Taiwan. 
With manufacturing experience in the Far East dating back to the 1980s, we bring 
unmatched expertise to every project.

Our London-based design and development team oversees all aspects of product 
creation, from initial design concepts to fulfilling bespoke client requests. Utilizing our 
in-house designers, we produce master mannequins and props in London, which are 
then electronically transferred to our Chinese facility for production. This streamlined, 
end-to-end process allows us to deliver one of the most comprehensive custom 
services in the industry, ensuring exceptional results with meticulous oversight.

Our primary manufacturing facility in China produces a diverse range of products, 
including over 3,000 mannequins per month and various small and large scale props. 
Serving as a seamless extension of our UK operations, this production hub is backed 
by stringent quality control measures to ensure our consistently high standards are 
maintained throughout every stage of the process.

Our expert team ensures fast turnaround times, precise control over production, and a 
cohesive aesthetic across entire product ranges. The result is a superior-quality product 
tailored to our clients’ unique specifications.

The strong relationships we have built with major global retailers and display companies 
are a testament to the dedication and expertise of our teams in both the UK and China. 
This synergy of innovation, craftsmanship, and global reach continues to fuel our 
success.



2 HOW WE DO IT

We are a highly scalable business, enabling us to minimize overhead costs and pass 
these savings on to our clients. Our core team of seasoned professionals excels 
across all necessary fields, ensuring the production and delivery of high-quality 
products.  

Our long-standing relationships with domestic and international shippers, combined 
with strategically located hubs in key cities worldwide, streamline our distribution 
process. This network ensures our products are delivered promptly and in excellent 
condition, no matter the destination.  

With years of experience as a “roll-out” company, we specialize in managing high-
volume projects. Our extensive workforce and large facilities in China allow us 
to assemble and allocate goods at the source, reducing local distribution time. 
Additionally, our skilled teams in the UK and USA are adept at handling same-day, 
large-scale roll-outs, an essential service for many of our clients.  

Being part of a joint-venture plant in China provides us with significant advantages 
in cost-effective production and complete process control. This ensures every 
product meets the original specifications and our uncompromising quality standards.           
Our flexible production capabilities also allow us to adapt swiftly to client demands, 
delivering exceptional results, even under very tight deadlines.  



3 WHY US

HOW WE WORK

With our established infrastructure and extensive experience in design, production, 
and roll-outs for major retailers, we are fully equipped to meet your requirements 
efficiently and seamlessly. Our commitment to delivering superior products at very 
competitive prices ensures you receive exceptional value without compromise.

We are a highly organized and cohesive team, with each staff member assigned 
a specific role, ensuring clear responsibility and accountability within departments.        
Our clients have direct access to senior management and we provide a list of phone 
numbers and mobile contacts to ensure you can always reach the relevant person.       
As mentioned, we are scalable and can respond to any specific task no matter what 
size.



4 SERVICES

3D DESIGN

The following services relate to mannequins, bust forms and all other display related 
items: 
3d Design
Renders
CAD 
Prototyping 3d printing 
Manufacture 
Distribution 
After-sales service

Based on your brief, we collaborate closely to design products that align perfectly with 
your brand’s unique needs. Starting from a discussion, a client sketch, mood boards, 
or rough drawings, we create digital concepts that allow for easy adjustments and 
material rendering. This process provides a clear visualization of the final product and 
demonstrates its functionality within specific environments.
Our services include 3D scanning of items such as shoes, handbags, and the human 
form, providing the ability to duplicate, scale, or re-purpose assets for new designs. 
We can also convert 3D files into  production-ready designs and process assets for 
digital promotions or animations. At Universal Display, we have seamlessly integrated 
digital sculpting and 3D printing into our work flow, replacing traditional clay methods 
to deliver exceptional results.



5 PROTOTYPING

MANUFACTURE

Once the initial concept is approved, we can develop a new product or adapt an 
existing one to meet your specific needs. Using our extensive range of 3D printers, 
we bring concepts and prototypes to life with cutting-edge 3D printing technologies, 
enabling the creation of intricate geometric forms previously unattainable through 
traditional methods. Rapid prototyping of full-size or miniature 3D prints allows 
customers and directors to visualize ideas clearly before advancing to full-scale 
production. We select the most suitable technology for the task, and the printed 
parts are meticulously finished and sprayed to create a master prototype ready for 
moulding. Upon final approval, we produce high-quality production moulds to ensure 
precise manufacturing standards. By continuously integrating innovative materials 
and techniques, Universal Display remains at the forefront of design excellence and 
technological innovation.

Products will be manufactured at our China facility, ensuring cost efficiency and swift 
production. We use only premium materials and fittings in our products, with many 
materials imported from outside China to maintain the highest quality standards.              
Each item undergoes strict quality control and is meticulously packed for global 
distribution. Bespoke hand painting, water transfers, custom designs, makeup and 
wigs can also be provided to meet specific design requirements.



6 DISTRIBUTION

AFTER SALES SERVICE

Once goods arrive from China, either by container or air freight, the shipments are 
unpacked and sorted for distribution. We conduct additional quality checks before 
sending the products through our trusted delivery partners across the region and 
to international stores. Throughout the process, all shipments are tracked and 
your account manager stays updated on the status and location of your deliveries. 
Additionally, we offer storage services on a rolling basis, tailored to your specific 
needs.

We offer a comprehensive range of services, including renovation, resprays, makeup, 
and replacement wigs. Items can be collected from stores, serviced as required, and 
returned efficiently. Additionally, we are always contactable and offer direct support for 
inquiries or requests for further services.



7 SUSTAINABILITY

At Universal Display, we deeply understand, just as you do, the profound global
impact of environmental changes on our communities and future generations.        
We share a mutual commitment to leaving the planet in a condition that is equal to or 
better than what we inherited.
We value the opportunity to collaborate with you in creating exceptional products.      
Now more than ever, we recognize the importance of being mindful in our creative 
process, ensuring that what we produce is truly sustainable. That’s why we have 
significantly intensified our focus on sustainability in recent years.
We are constantly exploring and experimenting with new materials and processes. 
While we acknowledge that we have not yet reached our ultimate goals, we are 
committed to a positive and forward-thinking journey toward sustainability, driven by 
our shared values and unwavering determination.

SO HOW ARE WE GOING TO DO THIS?
At the core of our operations lies design and research, intertwining seamlessly 
across our products, materials, and production processes. Our approach embodies a 
circular process, where each stage informs and connects with the next.
Recognizing the significance of product end-of-life management for our clients, we’re 
more attentive than ever. We stand ready to assist you in navigating this crucial 
aspect, ensuring sustainability and responsible stewardship every step of the way.

SUSTAINABILITY DELIVERED THROUGH INNOVATION
Over the last few years we have changed the way we work, our work-flow has moved 
from the traditional analogue methods of creation, to a more powerful and faster dig-
ital form. We digitally sculpt products for clients, the output of which can be reviewed 
in various digital formats and edited at will.

SO HOW DOES THIS HELP SUSTAINABILITY?
With the switch to digital content, files can be reviewed by clients in various digital 
formats from PDF, AR and VR. This cuts down the time the client has to travel to see 
the product in the initial stages, if at all. Once the final product has been approved, 
the design files can be digitally expedited within the hour to our manufacturing facility. 
Traditionally a master would have been made using various materials like clay and 
resin and then shipped to our manufacturing base by sea or air for moulding. The 
digital format cuts down on shipping and packaging, the digital files are 3D printed 
locally and a master is produced for production. In summary, these new methods 
are quick, they greatly reduce the need for raw materials, shipping and packaging 
materials.



We offer a wide range of sustainable and recyclable products. Our ongoing investment in research and development 
ensures that we consistently meet the evolving needs of our clients. We take pride in delivering products that truly live 
up to their promises.

While many claim to offer bio-resin mannequins, a closer look often reveals that the biomass content is minimal. 
We’re here to guide you in selecting the right materials that align with both your future goals and budget. Whether 
you’re a small boutique needing a few mannequins or a multinational corporation requiring large volumes, we have a 
solution tailored for you.

From design and production to delivery, we provide comprehensive support to help you achieve your sustainability 
objectives. We are constantly researching and innovating to find the best options for your business and future 
generations.



8 SUMMARY

We are uniquely positioned to meet your needs quickly, efficiently, and 
cost-effectively. Whether fulfilling your current design requirements 
or adapting to future ones, our in-house team of experienced experts 
ensures smooth and seamless execution. 

Our manufacturing facility, unmatched in China, provides affordable 
solutions and faster production times without compromising on quality. 
With the backing of a strong distribution network and a dedicated 
support team, we guarantee reliable service every time. 

Proud of our reputation for exceeding client expectations, we continue 
to grow as a trusted, high-quality brand and a dynamic, expanding 
business.
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LOCATIONS



Universal Display & Design Inc. 413 W14 Street Ground Floor & Suite 200 New York 10014 USA
Tel. 212 242 0374 info@universaldisplayusa.com

NEW YORK OFFICE

BUDAPEST OFFICE
Universal Display Hungary 1126 Budapest Kiss János altábornagy 
utca 23. 3. emelet 3.
info@universaldisplay.eu



                 HQ & WAREHOUSE
95 Victoria Road London NW10 6DJ UK

Tel. 0208 961 0020 info@universaldisplay.co.uk



Universal Display Zhangzhou Factory China
CHINA FACTORY
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info@universaldisplay.co.uk
www.universaldisplay.co.uk

Universal Display & Design Inc.
 413 W14 Street

Ground Floor & Suite 200
New York 10014 

USA
Tel. 212 242 0374

info@universaldisplayusa.com
www.universaldisplayusa.com

Universal Display Hungary
1126 Budapest 

Kiss János altábornagy 
utca 23. 3. emelet 3.

Hungary
Tel: 020 8206 5010

info@universaldisplay.eu
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